The contents of this file is Proprietary and Confidential and for internal use only 


Incident Scorecard - Pasadena PD - 2022 


Total ShotSpotter Detections Reviewed 
Total ShotSpotter Detections Published 
Total ShotSpotter Detections Dismissed 


Gunfire Incident Details 


|Agency/Customer Reported Issues 
Reported False Positive Incidents 
Reported False Negative Incidents 
Reported Missed Incidents 
Reported Duplicate Incidents 
Reported Mislocated Incidents 


Publication Time Metric (First Audio to Publish) 
# of Published Incidents Under 60 Seconds 
# of Published Incidents Over 60 Seconds 
Detection, Classification, Location SLA Performance: | #DIV/0! Total SLA Performance though: January 
Publication Time SLA Performance: |_#DIv/0! “January 1st & July 4th data is included 


2/10/2022 


The contents of this file is Proprietary and Confidential and for internal use only 


Incident Scorecard - Pasadena PD - 2022 


Total ShotSpotter Detections Reviewed 
Total ShotSpotter Detections Published 
Total ShotSpotter Detections Dismissed 


Gunfire Incident Details 
Single GS 

Multiple GS 

Probable GS 


|Agency/Customer Reported Issues 
Reported False Positive Incidents 
Reported False Negative Incidents 
Reported Missed Incidents 
Reported Duplicate Incidents 
Reported Mislocated Incidents 


Publication Time Metric (First Audio to Publish) 
# of Published Incidents Under 60 Seconds iz 
# of Published Incidents Over 60 Seconds oa 


The timeframe from when the first audio is ready for review to the time the incident gets published. 


N/A 


Detection, Classification, Location SLA Performance: 100% 


Publication Time SLA Performance: 100% 


Total SLA Performance though: February 


“January Ist & July 4th data is included 
3/10/2022 


The contents of this file is Proprietary and Confidential and for internal use only 


Incident Scorecard - Pasadena PD - 2022 


Detection Summary 

Total ShotSpotter Detections Reviewed 
Total ShotSpotter Detections Published 
Total ShotSpotter Detections Dismissed 


Gunfire Incident Details 

Single GS 

Multiple GS [20 | 
Probable GS [oo | 


|Agency/Customer Reported Issues 
Reported False Positive Incidents 
Reported False Negative Incidents 


Reported Missed Incidents | o | 


Reported Duplicate Incidents 


| o | 
Po 
= 0 
| o | 
Reported Mislocated Incidents o | 
100.0% 


Publication Time Metric (First Audio to Publish) The timeframe from when the first audio is ready for review to the time the incident gets published, 
# of Published Incidents Over 60 Seconds 
N/a 


Detection, Classification, Location SLA Performance: 


Total SLA Performance though: April 


Publication Time SLA Performance: “January 1st & July 4th data is included 


5/13/2022 


The contents of this file is Proprietary and Confidential and for internal use only 


Incident Scorecard - Pasadena PD - 2022 


Total ShotSpotter Detections Reviewed [s9 | m9 | tgo2 | asss | nn | o | o | o | o | o0 | o | o0 |] 
Total ShotSpotter Detections Published ae a (aa a (A (CT a T 
Total ShotSpotter Detections Dismissed [497 | 1s | 1550 ME Ee) a N a 


Gunfire Incident Details 
Single GS 

Multiple GS 

Probable GS 


Agency/Customer Reported Issues 


Reported False Negative Incidents 
Reported Missed Incidents 
Reported Duplicate Incidents 


Reported False Positive Incidents | o | 


Reported Mislocated Incidents | o | 
100.0% | 100.0% | 100.0% | 83.3% | 100.0% /A 


Publication Time Metric (First Audio to Publish) The timeframe from when the first audio is ready for review to the time the incident gets published. 
# of Published Incidents Under 60 Seconds 
# of Published Incidents Over 60 Seconds 


Publication Time SLA Performance N/A 


Detection, Classification, Location SLA Performance: 


97 


Publication Time SLA Performance: “January 1st & July 4th data is included 


6/13/2022 


The contents of this file is Proprietary and Confidential and for internal use only 


Incident Scorecard - Pasadena PD - 2022 


Poe ttn Tre Tar [pr may Tun tot Tug [sep [oct | Now [dec | 


Total ShotSpotter Detections Reviewed [a97 [| 1m9 | 180 | 182 | i58 | 1m6 | o | o [ù| o | o0 | o0 | o | 
Total ShotSpotter Detections Published EO (| E epee a a | | GT | 
Total ShotSpotter Detections Dismissed [as | 1s | 19 | 167% | s% | v | o [| tt | o | o | 


Gunfire Incident Details 
Single GS 

Multiple GS 

Probable GS 


|Agency/Customer Reported Issues 
Reported False Positive Incidents 
Reported False Negative Incidents 
Reported Missed Incidents 
Reported Duplicate Incidents 
Reported Mislocated Incidents 


Publication Time Metric (First Audio to Publish) 
= 
# of Published Incidents Over 60 Seconds [ _o | 


Publication Time SLA Performance 


Total SLA Performance though: June 
Publication Time SLA Performance: “January 1st & July 4th data is included 


7/11/2022 


The contents of this file is Proprietary and Confidential and for internal use only 


Incident Scorecard - Pasadena PD - 2022 


Total ShotSpotter Detections Reviewed 
Total ShotSpotter Detections Published 
Total ShotSpotter Detections Dismissed 


Gunfire Incident Details 


Probable GS 


|Agency/Customer Reported Issues 
Reported False Positive Incidents 
Reported False Negative Incidents 
Reported Missed Incidents 
Reported Duplicate Incidents 
Reported Mislocated Incidents 


. .0% | 100.0% | 85.7% | 100.0% | 100.0% | 66.7% 


Publication Time Metric (First Audio to Publish) je from when the first audio is ready for review to the time the incident gets published. 
# of Published Incidents Under 60 Seconds 


# of Published Incidents Over 60 Seconds 


“January 1st & July 4th data is included 
8/12/2022 SLA calculations on this form would be 
amended for actual SLA values 


The contents of this file is Proprietary and Confidential and for internal use only 


Incident Scorecard - Pasadena PD - 2022 


Total ShotSpoterDetections Reviewed [_«7 [1009 | 1am | 02 | i518 | a6 wre yo fo | 
Tota shotSpotter Detections Published eC as Ly AMT ae OST EL TT E 
Tota shotSpotter Detections Dismissed [aor [08s [a9 [676 —as06 [aor E sf 0 [0 | 0 | 0 _| 


Gunfire Incident Details 

a a a a | 
ae) ar ae 
E ee ee 


al 
Probable Gs L o dl i | 


a7 
Agency/Customer Reported Issues 

Reported False Positive Incidents ae o L o T e] 
Reported False Negative Incidents foo I a | 9 | ë j 
Reported Missed Incidents e L © L 11. J 
Reported Duplicate Incidents fo | o | o | o | 
Reported Mislocated Incidents [fo | o | o | o | 


100.0% | 100.0% | 100.0% | 85.7% | 100.0% 


Publication Time Metric (First Audio to Publish) The timeframe from when the first audio is ready for review to the time the incident gets published. 


Detection, Classification, Location SLA Performance: 91.3% Total SLA Performance though: August 
Publication Time SLA Performance: *January 1st & July 4th data is included 
9/9/2022 SLA calculations on this form would be 


amended for actual SLA values 


The contents of this file is Proprietary and Confidential and for internal use only 


Incident Scorecard - Pasadena PD - 2022 


Detection Summary 
Total ShotSpotter Detections Reviewed 
Total ShotSpotter Detections Published 


Total ShotSpotter Detections Dismissed | 185 | 1794 | 167% | ıs% | E a a ee a 


a a a DR (Ta RS (a a A O 
poo aa ss f o oo oo 
Probable GS a E a E E TT) DS (Se ee ee) 


Reported False Positive Incidents a EC a a a (a (ee 
Reported False Negative Incidents 

Reported Missed Incidents 

Reported Duplicate Incidents 


Reported Mislocated Incidents ee ee ee ee ee 
100.0% | 100.0% | 100.0% | 85.7% | 100.0% | 100.0% | 66.7% | 100.0% | 88.9% 


Publication Time Metric (First Audio to Publish) The timeframe from when the first audio is ready for review to the time the incident gets published. 
# of Published Incidents Under 60 Seconds 
# of Published Incidents Over 60 Seconds 


Detection, Classification, Location SLA Performance: Total SLA Performance though: September 


Publication Time SLA Performance: “January 1st & July 4th data is included 
10/11/2022 SLA calculations on this form would be 
amended for actual SLA values 


The contents of this file is Proprietary and Confidential and for internal use only 


Incident Scorecard - Pasadena PD - 2022 


Total ShotSpotter Detections Reviewed 
Total ShotSpotter Detections Published 
Total ShotSpotter Detections Dismissed 


Gunfire Incident Details 
Single GS 

Multiple GS 

Probable GS 


Agency/Customer Reported Issues 
Reported False Positive Incidents 
Reported False Negative Incidents 
Reported Missed Incidents 
Reported Duplicate Incidents 
Reported Mislocated Incidents 


Publication Time Metric (First Audio to Publish) The timeframe from when the first audio is ready for review to the time the incident gets published. 
# of Published Incidents Under 60 Seconds 
# of Published Incidents Over 60 Seconds 


Total SLA Performance though: October 


“January Ist & July 4th data is included 
11/14/2022 SLA calculations on this form would be 
amended for actual SLA values 


The contents of this file is Proprietary and Confidential and for internal use only 


Incident Scorecard - Pasadena PD - 2022 


Tota shotSpotter Detections Reviewed [a7 | 1099 [| sem] 102] isis | aac] anes | uu? | 3009 | 303 | aoa [ 0 _] 
P Eae eR Ne E S fe (TD E E E E 
Total shotspotter Detections Dismissed | ~ae7 | s [794] e | e O aor] ara] on | oa f a | wea_[ 0 _| 


Gunfire Incident Details 
Single GS 

Multiple GS 

Probable GS 


Agency/Customer Reported Issues 
Reported False Positive Incidents 
Reported False Negative Incidents 
Reported Missed Incidents 
Reported Duplicate Incidents 
Reported Mislocated Incidents 


# of Published Incidents Under 60 Seconds 0" | 
# of Published Incidents Over 60 Seconds L w 
100.0% : 100.0% | 100.0% | 100.0% 
Detection, Classification, Location SLA Performance: 90.6% Total SLA Performance though: November 
Publication Time SLA Performance: 96.9% “January 1st & July 4th data is included 
12/6/2022 SLA calculations on this form would be 


amended for actual SLA values 


The contents of this file is Proprietary and Confidential and for internal use only 


Incident Scorecard - Pasadena PD - 2022 


Detection Summary 

Total ShotSpotter Detections Reviewed 
Total ShotSpotter Detections Published 
Total ShotSpotter Detections Dismissed 


e | 1009] 1002 | ase | ase] me | ma | om | 1009 | oa | a 
eeo a a a ae. aa | oe a aa | a a a |e 
[a | es | a S e | soe | o O a | n | 101 | a | wea] 101 


Gunfire Incident Details 


Probable GS 


Agency/Customer Reported Issues 
Reported False Positive Incidents 
Reported False Negative Incidents 
Reported Missed Incidents 


Reported Duplicate Incidents ro | Lo 


Reported Mislocated Incidents 
100.0% | 100.0% | 100.0% | 85.7% | 100.0% | 100.0% | 66.7% | 100.0% | 88.9% 


Publication Time Metric (First Audio to Publish) The timeframe from when the first audio is ready for review to the time the incident gets published. 
# of Published Incidents Under 60 Seconds 
# of Published Incidents Over 60 Seconds 
Publication Time SLA Performance 
Detection, Classification, Location SLA Performance: 91.6% 
Publication Time SLA Performance: 95.4% 


1/6/2023 SLA calculations on this form would be 
amended for actual SLA values 


Total SLA Performance though: December 


“January 1st & July 4th data is included 


